%E% Castparts
Employees

FEDERAL CREDIT UNION

Home Banking Login Information

Go to: www.castpartsfcu.org

Click on HOME BANKING LOGIN
Click on ENROLL NOW

You will need to enter the following information to enroll in Home Banking

PRIMARY account holders Social Security Number

Email Address

PRIMARY Last 4 of Social Security Number

PRIMARY Date of Birth

Numeric portion of Home Address (123 SE Main St.; you would enter 123)
Home phone number

You are responsible for any transfers you make.

For cross account transfers, you are required to be an owner of the account. Otherwise, you may
set up Person-to-Person payments. (Send Money under the Payments Tab)

Audio Response System

Call 1.888.412.9232

You will need to enter the following information to access the Audio Response System:

Credit Union Account Number & PRIMARY’S PIN, which is the Last 4 of Social Security Number-
you will then be prompted to change the PIN.

Main Menu Options Share Deposit Account Options
1 Deposit Account Balance 1 Last 10 Transactions

2 Loan Account Balance 2 Last 10 Withdrawals

3 Transfer Funds for Deposit Accounts 3 Last 10 Deposits

4 Make a Loan Payment 5 Last 10 Direct Deposits

6 Credit Union Hours 6 Select a Different Account

7 Change Access PIN 8 End This Call

8 End This Call 9 Repeat This Menu

9 Repeat This Menu * Return to Main Menu

Share Transactions History Menu Draft (Checking) Deposit Account Options
1 Next 5 Transactions 1 Last 10 Transactions

2 Previous 5 Transactions 2 Last 10 Withdrawals

3 Repeat Current 5 Transactions 3 Last 10 Deposits

5 Select a Different Account 4 Checks Cleared

7 Return to Previous Menu 5 Last 10 Direct Deposits

8 End This Call 6 Select a Different Account

9 Repeat This Menu 7 Search for a Check

* Return to Main Menu 8 End This Call

9 Repeat This Menu
* Return to Main Menu


http://www.castpartsfcu.org/

